FRIENDS & FAMILY SURVEY - March 2026

March 2026
Total Count 190
Very Good 148
Good 37

Neither Good Nor Poor 2

Poor

0

Very Poor 2

Don't Know 1

160

140

120

100

80+

60—

404

Good Neither Good MNor Poor
Very Good Don't Know Wery Poor

Thank you to everyone who completed our Friends and Family Survey in March 2026.
We are very pleased with the feedback received. Of the 200 patients who took part, 153
rated the service they received as very good.

We carefully review all feedback—both positive and constructive—to help us identify
areas for improvement and ensure that Seaside Medical Centre continues to provide high-
quality care, delivered by both our clinicians and dedicated administrative team.



