Friends and Family Feedback January 2025
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Thank you to those of you who completed the Friends and Family Survey for us in January 2025.

We are delighted with the feedback we received. Out of the 263 patients that completed the survey,
210 felt the service they had received was very good.

We continue to look closely at the feedback we receive both positive and negative to enable us to
bring about change were needed and ensure Seaside Medical Centre delivers good patient care both
from the clinicians and the many administrative staff.



